
Needs A琀琀en琀椀on (NITRO Help Desk) 
 

Applies To: SharePoint Online  

Applica琀椀on Type: NITRO Help Desk 

Descrip琀椀on 

 

The ‘Needs A琀琀en琀椀on’ feature in Tickets is o昀琀en used to 昀氀ag Tickets that require immediate a琀琀en琀椀on 
from team member. This helps in priori琀椀zing the 琀椀cket and drawing a琀琀en琀椀on of Assigned Sta昀昀 to it.  
 

If Requester updates Worklog of Ticket, then ‘Needs A琀琀en琀椀on’ is set to ‘true’ for that Ticket and 
Assigned Sta昀昀 needs to be no琀椀昀椀ed that Requester has updated the Ticket and this Ticket Needs a 
response.  

If Ticket’s Worklog is updated by Assigned Sta昀昀, then “Needs A琀琀en琀椀on’ is set to false indica琀椀ng that 
Ticket no longer needs immediate a琀琀en琀椀on. 

This ‘Needs A琀琀en琀椀on’ feature is implemented in NITRO Help Desk Applica琀椀on. This feature can be 
customised if needed. 

 

 Instruc琀椀ons for Needs A琀琀en琀椀on 
 

1. Edit Ticket to update worklog by Requestor from Employee Portal as shown below: 

 Go to Employee Portal ‘View My Tickets’ -> click ‘My Open Tickets’ 

 

 



2. Update Worklog in Tickets edit form as shown below: 

 

 

3. When requester update the ‘Work Log’ column, ‘Needs A琀琀en琀椀on’ is set to true. And sta昀昀 will 
be no琀椀昀椀ed that a琀琀en琀椀on is needed for this Ticket. ‘Needs A琀琀en琀椀on’ column gets updated 
with a 昀氀ag value as shown below: 
Instead of Flag, ‘Needs A琀琀en琀椀on’ can also be shown as a di昀昀erent Icon or in di昀昀erent colors. 
This can be con昀椀gured in List Forma琀�ng. 
 



 

 

4. ‘Tickets Needs A琀琀en琀椀on’ view in ‘Nitro Help Desk’ applica琀椀on will show all the Tickets that 
needs a琀琀en琀椀on. To open ‘Tickets Need A琀琀en琀椀on’ view follow below steps: 
 

Go to home page of ‘Nitro Help Desk’ Applica琀椀on -> in le昀琀 side Quick Launch expand Tickets 
-> select All Tickets -> click ‘Tickets Needs A琀琀en琀椀on’ View 

 

 

5. If Tickets worklog is updated by sta昀昀, then “Needs A琀琀en琀椀on’ is set to false. And Ticket gets 
removed from ‘Tickets Needs A琀琀en琀椀on’ view. 
 

• Edit Ticket to update worklog by Assigned Sta昀昀. 



 

 

• Update worklog in Tickets edit form as shown below: 
 



 

6. ‘Internet Proxy Issue’ Ticket gets removed from ‘Tickets Needs A琀琀en琀椀on’ view as ‘Needs 
A琀琀en琀椀on’ value is set to false. 
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