
Survey 
 

Applies To: SharePoint Online  
Applica琀椀on Type: NITRO Help Desk 

Descrip琀椀on 
 

A survey is a method of collec琀椀ng informa琀椀on and feedback from customers regarding services 
provided and ge琀�ng sugges琀椀ons on how it can be further improved. 
 

In our applica琀椀on, we are conduc琀椀ng survey on closure of the Ticket by sending a mail to the 
requester. Requester can 昀椀ll Sa琀椀s昀椀ed or Not Sa琀椀s昀椀ed in the survey form according to their 
experience. They can also provide addi琀椀onal comments in the freeform box to provide feedback. 
 

Admins can add addi琀椀onal ques琀椀ons including ques琀椀ons with a ra琀椀ng scale if required. 
 

Survey feature is available in NITRO Help Desk applica琀椀ons. This feature is con昀椀gured using NITRO 
Work昀氀ows and can be customized if needed. 

 

Instruc琀椀ons for Survey 
 

1. When a Ticket is Resolved by Assigned Sta昀昀 or Assigned Team, a no琀椀昀椀ca琀椀on mail is sent to 
Requester along with Sa琀椀s昀椀ed or Not Sa琀椀s昀椀ed survey form. 



 

 

 

2. Requester can 昀椀ll overall sa琀椀sfac琀椀on as ‘Sa琀椀s昀椀ed’ or ‘Not Sa琀椀s昀椀ed’ in the survey form 
according to their experience. Requestor can also provide scoring for the ques琀椀ons related to 
the services provided. There is a freeform box at the bo琀琀om in which Requester can provide 
addi琀椀onal comments and feedback. Survey form will look like below: 
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