
FOR YOUR USERS

End users get quick answers to their 

requests without needing to learn AI

Automatic responses at any time of day 

FOR YOUR STAFF

Staff workload is greatly eased by AI responding 

and handling a portion of user requests

Staff and managers gain deeper insights into 

performance and improvements

Anywhere & everywhere that uses policies, manuals, documents, and more!

NITRO Copilot brings the power of AI to your organization. Manage user questions and requests 

based on your specific organizational data. A safe and secure use of AI! 

Many possibilities!

     NITRO COPILOT
            AI put to good use!

HR Documents

Employee Documentation

Policies & Procedures

Healthcare Guidelines

User Manuals, FAQs, Support Sites

Travel Policy Documents

Construction Specifications

Quality Control Documentation
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FOR YOUR ORGANIZATION

Leverage AI to save time and money, and stay ahead of your competition

Provide focused search results by using AI with your existing documents and policies

Benefit from integrations that drive workflows and automation for increased efficiency
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NITRO Copilot integrates with our  

Request Manager and NITRO Help Desk. 

Questions or requests that are not 

answered by the Copilot can become tickets 

in an organized system for fulfillment. 

This provides an end-to-end solution for 

managing requests, questions, and issues 

for any department in your organization.  

With NITRO Copilot, you designate a  

specific set of data such as documents, 

FAQs, manuals, KBs, and other sources.

By using a targeted data set, NITRO Copilot 

uses AI technology effectively and securely 

without allowing any internal data to be used 

in training Large Language Models (LLMs).

NITRO Copilot gives you the control you need!

POWERFUL FEATURESNITRO COPILOT ARCHITECTURE

Includes pre-built 

prompts to guide 

users

Can use di�erent 

LLMs

Fully supported

Integrated with 

our NITRO Help 

Desk

Integrated with 

our Request 

Manager

Minimal 

configuration

Easy 

implementation

End-to-end 

solution

TARGETED DATA SET

INTERFACES WITH WEB, MOBILE, AND MICROSOFT TEAMS

INTEGRATIONS 


